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TECHNOLOGIES
PULIKKAL

E-mail: galaxyieéhnologies?o@gmail.com

To,
The Principal
Madeenathul Uloom Arabic College
Pulikkal, Malappuram, Kerala

Sir,

It is a part of our delight to say that you are one of our prominent customers so far. You had been
very keen to us with productive approaches and deals. While thanking you for this great
opportunity, we are proud to extend our Annual Maintenance Contract (AMC)for the service of
computers with same rate of 800 rupees per system. Hope you would be interested happy to

agree with us in this contract

Considering the punctual and excellent service we rendered to you over the period,we hope that
you will find everything in tune with your demand and place the most valuable AMCcontract

with us.
I would like to renderonrservices in your esteemed organization. Please feel free to contact us
forany furtheri_z_i‘ atiofis - TR anking you and looking forward for your valuable orders.
!ak e v}
Yours Faithfully \ )
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Galaxy Technologies, Pulikkal
Service Engineer, Mob: 884894282, 99465 08040

TERMSAND CONDITIONS

1. The contract will be initially for one Year.

2. Party | will attend the complaints for maintenance services of the computers.

3. The maintenance contract also includes removal of virus, HDD Format, HDD
troubleshooting to keep the system fully operational. |

4. The maintenance services will be provided on all working days from 09 am to 5.00pm
(Monday to Saturday).

5. Party 1 shall provide maintenance services through qualified experienced and competent
engineer. He should be well conversant with the latest trends in troubleshooting of

computing equipment.
6. During maintenance period if any hardware problem has occurred, party 2 must bear its
cost in order to replace it. There will be no replacing cost (Service Charge) charged
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MADEENATHUL ULOOM ARABIC COLLEGE

(Run by: KERALA JAM-IYYATHUL ULAMA) :
A Post Graduate College & Research Centre affiliated to the University of Calicut _
Aided by Govwt. of Kerala & Recognized by University Grants Commission (New Delhi)

Ref Date-. 2.0/ 05/ 2.02]

ANNUAL MAINTENANCE CONTRACT FROM JUNE-10-2021 to JUNE 10-2022

It is an agreement between Galaxy Technologies, Pulikkal as Party 1 and Madeenathul Uloom
Arabic College, Pulikkal as Party 2 for AMC (Annual Maintenance Contract) of Desktop
computers. Party 1 is responsible to maintain the systems of Party 2 for one year. The AMC

amount is Rs 800 per system (In words, Rs. Eight Hundred rupees only)

Number of PC/System Amount Total Amount

50 800 50 x 800 = 40,000

Total Amount = 40,000

TERMS AND CONDITIONS

1. The contract will be initially for one Year.

Party 1 will attend the complaints for maintenance services of the computers.

3. The maintenance contract also includes removal of virus, HDD Format, HDD
troubleshooting to keep the system fully operational.

4. The maintenance services will be provided on all working days from 09 am to 5.00pm
(Monday to Saturday).

5. Party 1 shall provide maintenance services through qualified experienced and
competent engineer. He should be well conversant with the latest trends in
troubleshooting of computing equipment.

6. During maintenance period if any hardware problem has occurred, party 2 must bear its
cost in order to replace it. There will be no replacing cost (Service Charge) charged
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Party 1: Galaxy Technologies, Pulikkal Party 2 : Madeenathul Uloom Arabic College
Service Engineer Principal
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(9 ' Dr. SAYYID MUHAMMED SHAKIR. p

PRINCIPAL
Madeenathul Uloom Arabjc College
Pulikkal - 673637 ”
Malappuram District

P.O. PULIKKAL, MALAPPURAM DT., KERALA, INDIA - 673 637
Tel: Office: 0091-483-2791048, Library 0091-483 2790690
www.muacollege.ac.in, E-mail: muacollege@gmail.com



	AMC- Computer and UPS 4.4.2_Part6
	AMC- Computer and UPS 4.4.2_Part7

